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Reference

Mr. Chirag Mendapara was employed in the Products & Innovation - Knowledge Transfer & Education -
Shared Enablement Services department of our company as a working student from August 22, 2016
through February 21, 2017.

His main tasks were:

e Creating surveys using Qualtrics
» Creating MS PowerPoint report of respondent's data
 Creating an analytic data sheet of respondent's data

Mr. Mendapara also took on modifying surveys using JavaScript, Cascading Style Sheets (CSS), and
HTML as a special task.

He has very good knowledge of Qualtrics as well as good knowledge of MS Office. He has good skills in
the JavaScript and PHP programming languages.

Mr. Mendapara was always a committed and very flexible employee. His high degree of initiative always
enabled him to identify new tasks independently and at an early stage and to produce good solutions. He
demonstrated high ability and willingness to learn. He acquired good specialist skills which he always
applied in a capable manner. He always worked independently and reliably, and with a high degree of
customer focus. Mr. Mendapara is always highly goal-oriented and demonstrates above-average quality
awareness, coupled with high efficiency. With his refined communication skills, he was proficient at
relating facts and issues.

Mr. Mendapara always performed his tasks to our full satisfaction.

His competence and sense of team spirit earned him respect and recognition among customers,
superiors, and colleagues alike. He was always friendly and helpful, and his conduct was correct at all
times.

We would like to thank Mr. Mendapara for his valuable contribution and wish him continued success for

his future career and personal life.

Walldorf, February 21, 2017
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